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SPARC/Sec/SE/2024-25/27 July 19, 2024
National Stock Exchange of India BSE Limited,
Ltd., Market Operations Dept.
Exchange Plaza, 5th Floor, P. J. Towers,
Plot No. C/1, G Block, Dalal Street,
Bandra Kurla Complex, Mumbai - 400 001.

Bandra (East), Mumbai — 400 051.

Scrip Symbol: SPARC Scrip Code: 5632872

Dear Sir/ Madam,

Sub: Newspaper advertisement - 19" Annual General Meeting of the Company
and other related information

This is to inform you that a public notice by way of an advertisement has been
published in all the editions (English Language) of the Financial Express dated July
19, 2024 and in Ahmedabad Edition (Gujarati Language) of the Financial Express
dated July 19, 2024, after sending of electronic copy of the Annual Report for the
financial year 2023-24 including the Notice convening the 19" Annual General
Meeting of the Company through email to all those shareholders whose email-ids
were available.

Pursuant to Regulation 30 read with Schedule Ill and Regulation 47 of the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015, we enclose
herewith extract from the following e-papers (all dated July 19, 2024) containing the
above referred advertisement:

1. Financial Express - Mumbai Edition (English Language)
2. Financial Express - Ahmedabad Edition (English Language)
3. Financial Express - Ahmedabad Edition (Gujarati Language)

This is for your information and records.

Thanking you,

Yours faithfully,

For Sun Pharma Advanced Research Company Limited

Digitally signed by KAJAL
KAJAL Kl RAN KIRAN DAMANIA
DAMAN IA 282?5924.07.19 19:04:33

Kajal Damania
Company Secretary and Compliance Officer

Encl: As above

Sun Pharma Advanced Research Company Ltd.

17/B, Mahal Industrial Estate, Off Mahakali Caves Road, Andheri (East), Mumbai 400 093, Maharashtra, India.
Tel.: (91-22) 6645 5645 | Fax.: (91-22) 6645 5685 | CIN: L73100GJ2006PLC047837 | Website: www.sparc.life

Registered office : Plot no. 5&6/1, Savli GIDC Estate, Manjusar 391775, District: Vadodara, Gujarat, India.
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SINGLE-WINDOW INTERFACE REDRESSAL MECHANISM

EPFO plans 24x7 'contact
centre’ for complaints

AANCHAL MAGAZINE
New Delhi, July 18

THE EMPLOYEES' PROVI-
DENT Fund Organisation
(EPFO) plans to set up a
round-the-clock multilingual
“contact centre”with the aim
of offering a single-window
interface to subscribers want-
ing to register a complaint or
needing recourse to a redres-
sal mechanism.

The move to set up an inte-
grated call centre for its nearly
70 million active subscribers
has come in the wake of the
retirement fund body facing
backlash on social media plat-
forms in recent months over
delays in resolution of com-
plaintsand rising rates of rejec-
tion of settlement claims.

The EPFO has floated a ten-
der for setting up this contact
centre, which would be func-
tional 24x7 and 365 days,with
“quality people, a robust sys-
tem which can replace EPFO’s
grievance registration portal
(EPFiGMS) with a more
advanced and sophisticated
grievance system”.

The aim is to “hear/ under-
stand the grievance across the
multi-channel [helpline num-
ber, landline phones of various
offices, walk-in, grievance reg-
istration portals, WhatsApp,
social media (Facebook, Twitter,
Instagram etc.), physical Daks,
ChatBot,UMANG,e-mailsetc.]”,
to allow problem-solving by
linking the EPFO's head office
with zonal offices and regional
offices,and proactivelyaddress-
ing stakeholders’ issues and
keeping them informed on a
real-time basis,the EPFO tender
document said.

The EPFO has listed 23
languages in the tender:
Hindi, English, Assamese,
Bengali, Bodo, Dogri,
Gujarati, Kannada, Kashmiri,
Konkani, Maithili, Malay-
alam, Manipuri, Marathi,
Nepali, Odia, Punjabi, San-
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B The move comes in the

wake of EPFO facing backlash
on social media platforms in
recent months over delays in
resolution of complaints and

rising rates of rejection of
settlement claims

B The retirement fund body
has floated a tender for setting
up this contact centre, which
would be functional 24x7 and

365 days

M It has listed 23
languages in the
tender: Hindi, English,
Assamese, Bengali,
Bodo, Dogri, Gujarati,
Kannada, Kashmiri,
Konkani, Maithili,
Malayalam, Manipuri,
Marathi, Nepali, Odia,
Punjabi, Sanskrit,
Santhali, Sindhi, Tamil,
Telugu and Urdu

B Earlier, the EPFO
had started a helpline
with a toll-free
number (1800118005)
which was later
replaced with a short
code (14470) to
facilitate redressal of
queries and provide
information related
to its services

skrit, Santhali, Sindhi, Tamil,
Telugu and Urdu.

“EPFO is looking to trans-
form the EPFO Helpline into
an Integrated Grievance
Management System with a
new grievance registration
software and intends to put
necessary channels to govern,
monitor and improve sub-
scriber satisfaction by way of
redressal of grievances, auto-
mate processes across offices
to resolve issues faster,
improve service speed and
quality by automating com-
mon requests from issue to
resolution,”’it said.

Earlier,the EPFO had started
ahelplinewith a toll-free num-
ber (1800118005) which was
later replaced with a short code
(14470)tofacilitate redressal of
queries and provide informa-
tionrelated toits services. How-
ever, the helpline number was
mostly unreachable.

Queries sent to the min-
istry of labour and employ-
ment, regarding the opera-
tional status of the existing

INDIGO PAINTS LIMITED

Registered Office : Indigo Tower, Street-5, Pallod Farm-2, Baner Road, Pune-411045,

helpline facility and the pro-
posed new call centre,did not
elicit any response.

With the proposed call
centre, the EPFO will replace
the existing grievance regis-
tration portal, EPFiGMS,with
amoreadvanced registration
and resolution software.

“The objective is to enable
EPFO by providing an auto-
mated solution for auto-
responses toe-mails,WhatsApp,
social media, chatbot for com-
mon and general requests and
queries. (It will) enable EPFO to
use inbound/ outbound calls as
wellas use our omnichannel for
responding back to the stake-
holders, to get their feedback as
wellasforcallbacktoattend the
missed calls,”it said.

Prospective bidders
“should have implemented at
least two call centre projects
of 500 seats each in the last
three years from the date of
EOL.The call centre must have
been in operational stage as
of now,”the EPFO tender said.

The EPFO has been work-

ing on revamping its soft-
ware solutions. Last month,
the Centre for Development
of Advanced Computing (C-
DAC), a unit of the informa-
tion technology (IT) min-
istry, which is building a
central IT system for the
EPFO, wrote to the ministry
of labour and employment
about delay in receiving key
software intervention to
meet the ministry’s require-
ment of reducing the num-
ber of rejected claims.

The IT ministryislearntto
have told the labour ministry
that though the project was
initiated in January 2023, C-
DAC was yet to receive some
of the requirements from
the EPFO.

“This is delaying subse-
quent design and develop-
ment stages by C-DAC,” the
letter said.

The high rate of rejection
of claims by the EPFO has
been a concern, especially in
recent months.

In February, it was
reported that the rejection
rates of EPF final settlement
had surged from around 13%
in 2017-18 to nearly 34% in
2022-23,which means that
one of every three claims are
being turned down.

According to official data,
of the total 7.38 million
claims received for final set-
tlementin 2022-23,33.8%
(2.49 million) were rejected,
4.66 million were settled,and
218,000 lakh remained as
“closing balance”.

Over the years, there has
been a steady uptick in the
rejection rate — it was around
13% in 2017-18; 18.2% in
2018-19;24.1%in 2019-20;
30.8% in 2020-21; and
35.2%in 2021-22.

EPFO officials had said
that akeyreason forrejection
of claimswas a complete shift
to the online system for pro-
cessing them.

Al, ML jobs highest paid: Report

MANU KAUSHIK
New Delhi, July 18

ARTIFICIAL INTELLIGENCE
(Al) and machine learning
(ML) jobs are the highest paid
among the new-age roles
offered by the corporate sector,
according to areport.

The report by talent plat-
form foundit released on
Thursday showed that the
freshers in AI/ML roles have
the highest average minimum
salary (¥7.8 lakh per annum)
and average maximum salary
(¥10.3 lakh per annum), indi-
catingastrong demand forthe
skills even at the entrylevel.

The AI/ML professionals
are also the highest paid in the
mid- and senior-levels across
the new-age roles. Mid-level
AI/ML professionals (7-10
years of work experience) have
anaverage maximum salary of
%¥28.6 lakh per annum, fol-
lowed by ¥25.3 lakh for soft-
ware development jobs.

The report has assessed
salary trends across different
new-age functions such as

SKY beats

DEVENDRA PANDEY
Mumbai, July 18

SURYAKUMAR YADAV HAS
been appointed captain of the
Indian team fortheT20seriesin
Sri Lanka. He pips Hardik
Pandya, the vice-captain of the
sidethatwon theWorld Cuplast
month in the United Statesand
the West Indies. Shubman Gill
will be Surya’s deputy.

Though the appointment
itselfis forone series right now, it
provides an indication as towho
the selectors prefer as the full-
time successor to Rohit Sharma
intheformat.Theselection com-
mittee arrived at this significant
decisionafteraseriesof meetings
overthelast couple of days.

Pandya was the deputy as
well as one of the star perform-
ersasIndiaendedanICCtrophy
drought lasting more than a
decade,and was considered the
favouritetotakeovertheleader-
shiprole,butThe Indian Express
had earlier reported that Surya

SALARIES FOR Al AND ML JOBS
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AI/ML, cloud computing,
data science & analytics,
cybersecurity, digital market-
ing, UI/UX design, and soft-
ware development.

Besides, the recruitment
scenario in corporate India is
undergoing a major shift with
a 41% rise in the number of
skill assessments taken over
the past two years (from 2022
to 2024).This, the report said,
highlights the growing impor-
tance of skillsvalidation in the

modern jobs market.

“Last year, 72% of compa-
nies valued a candidate's
adaptabilityand commitment
to continuous learning over
their degree and experience.
This year, that number has
risen to 81%.As organisations
embrace this change,selecting
the right approach to skill
assessment and choosing the
appropriate tools will be key to
making informed hiring deci-
sions. This rise in skill-based

hiringwillundoubtedlylead to
more equitable opportunities
for job seekers,” foundit CEO
Sekhar Garisa said.

The report showed there's
a 55% increase in cloud com-
puting assessments, followed
by 50% jump in AI and ML
skill assessments,a 40% hike
in digital marketing skill
assessments, and a 30%
increase in product manage-
ment skill assessments.

As per the report, the rise
in AI/ML skills assessments
coincideswitha 50% surge in
enrolment in AI/ML courses,
driven by the expanding
application of AI technology
in industries.

“There has been a 12%
increasein Aland MLjob open-
ings over the last year. Other
new-age skills have seen a
sharp rise in new job opportu-
nities. For instance, there's a
35% annual increase in UI/UX
design roles, followed by 30%
jump in project management
rolesand 28%rise eachindig-
ital marketing and content
writingjobs,”thereportadded.

Pandya in T20 captaincy race

found himselfintheracetolead
India at the 2026 T20 World
Cup, which India will co-host
with Sri Lanka.

The decision comes as a
surprise because Pandya led
the Indian T20 side post the
2022 World Cup in Australia,
and was expected to do so in
the Americas till he injured his
ankle during 50-over World
Cup in October 202 3. Pandya
made his comeback in
Marchwhen heled Mum-
bai Indians in the IPL,
but the selection com-
mittee, led by Ajit
Agarkar, had made up |
its mind to retain f]
Sharma foranother ICC
tournament. Pandyawas
part of the victorious
team and made key
contributions
with both bat
and ball.

Those in
the know
say that

Pandya's dodgy fitness record
was the main concern for the
selection committee,and they
felt that Surya was the better
option going ahead despite
him being 33 years of age. Ini-
tial discussions took place
when the Indian team was in
the West Indies, and when
Gautam Gambhir took overas
head coach from Rahul
Dravid, he is also said to be of
the same opinion.
Pandya had earlier
informed theselectors
that he won't be part
of the three-match
,» ODI series in Sri
‘ Lankaduetopersonal
* reasons, which put
more doubt in their
minds. It is said that the
feedback received by the
boardwas that players
trusted Suryamore
than Pandya and
were more com-
fortable to work
underhim.

Suryakumar Yadav (c),
Shubman Gill (vc),
Yashasvi Jaiswal, Rinku
Singh, Riyan Parag,
Rishabh Pant (wk), Sanju
Samson (wk), Hardik
Pandya, Shivam Dube,
Axar Patel, Washington
Sundar, Ravi Bishnoi,
Arshdeep Singh, Khaleel
Ahmed, Mohd. Siraj

ODI squad

Rohit Sharma (c),
Shubman Gill (vc), Virat
Kohli, KL Rahul (wk),
Rishabh Pant (wk),
Shreyas lyer, Shivam
Dube, Kuldeep Yaday,
Mohd. Siraj, Washington
Sundar, Arshdeep
Singh, Riyan Parag, Axar
Patel, Khaleel Ahmed,
Harshit Rana
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NOTICE OF 24TH ANNUAL GENERAL MEETING AND INFORMATION ON E-VOTING

NOTICE is hereby given that 24th Annual General Meeting ("24th AGM”) of the Company will
be held on Saturday,August 10, 2024 at 11.30 a.m. (IST) through Video Conference ("VC") or
Other Audio Visual Means ("OAVM™) in compliance with the applicable provisions of the
CompaniesAct, 2013 (the Act) and Rules framed thereunder and the Securities and Exchange
Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015 ("Listing
Regulations") read with the Ministry of Corporate Affairs (MCA) General CircularNo. 09/2023
dated 25th September, 2023, and other Circulars issued by the Ministry of Corporate Affairs
("MCA") and Circular No. SEBI/HO/CFD/PoD-2/P/CIR/2023/167 dated October 07, 2023
issued by SEBI along with other circulars issued by SEBI ("the Circulars") SEBI (hereinafter
collectively referred to as “Circulars”). In terms of these Circulars, the Company has completed
dispatch, of Notice of the 24th AGM and Annual Report of the Company, inter-alia, containing
the financial statements and other statutory reports for the year ended March 31,2024, on July
18, 2024 through electronic mode to all Shareholders whose e-mail addresses are registered
with the Company/ Registrar & Share Transfer Agent (RTA) i.e., Link Intime India Private
Limited or Depository Participant(s). The Notice of the 24th AGM along with the Annual Report
for financial year 2023-24 of the Company are available on the website of the Company viz.,
https://indigopaints.com/investors/annual-reports/, e-voting website of Central Depository
Securities Limited (CSDL) viz., www.evotingindia.com and also available on websites of
BSE Limited at www.bseindia.com and National Stock Exchange of India Limited at
www.nseindia.com.

Members are requested to refer to the Newspaper advertisement dated July 13, 2024 issued
by the Company and published on July 15, 2024 in "Financial Express" and "Loksatta", for
further details pertaining to the 24th AGM.

Instructions for remote e-voting and e-voting during the AGM:

1. Pursuant to Section 108 of the Act and other applicable provisions, if any read with Rule 20 of
the (Companies Management and Administration) Rules, 2014 (as amended) and Regulation
44 of the Listing Regulations, the Company is pleased to provide e-voting facilities through
CDSL to the shareholders, in respect of the businesses to be transacted at the AGM. The
manner and instructions to cast votes through remote e-voting as well as e-voting to be
conducted during the AGM have been provided along with the Notice.

2. The businesses as set out in the Notice shall be transacted through e-voting only. The
Members, whose names appear in the Register of Members or in the Register of Beneficial
Owners maintained by the Depositories as on August 02,2024 being the cut-off date, shall be
entitled to avail the e-voting facility. The remote e-voting will commence on August 07, 2024
[Wednesday at 9:00 a.m. (IST)] and will end on August 09, 2024 [Sunday at 5:00 p.m. (IST)].
During this period, Member may cast their vote electronically. The remote e-voting shall be
disabled by CDSL thereafter and remote e-voting shall not be allowed beyond such date and A person, whose namé is recorded in this Register of Members of in the Register of
time. the Benaficial Dwners maintained by the Registrar and Transfer Agant) Depositories
3. Members attending the 24th AGM, who have not cast their votes by remote e-voting, shall be as on the Cut-off Date, i.e. Monday, August 05, 2024, only shall be entitied to avail
eligible to exercise their voting rights at the AGM through e-voting system via the facility of e-vottng and attend the AGM. The voting rights of shareholders shall
www.evotingindia.com. Members who have exercised their voting rights by remote e-voting be i proportion to thew respedtive snarehalding in the paic-up equity share capital
may also attend the 24th AGM through VC or OAVM but shall not be entitled to cast their votes of the Company as on the Cut-off Date. A persan wha is not a sharehalder as on the
again atthe 24th AGM. Cut-off Date showld treat this Notice solefy for information purposes, & persen who

1 : i i =
4. Any person, who becomes Member of the Company after dispatch of the Notice of the AGM Efi?ﬁ;ﬁ?a:ﬂﬂ;ﬁ;mi (;2;:1?3;}:?:; rﬂ;ﬁi’_ﬁfﬁ:;m T&Sﬂ ; Tfﬁ,f’; ,,':.I L::r
and holds shares as on the cut-off date i.e August 02, 2024, may obtain the login ID and fodlawing the Instruetisns provided in the Notice af the AGM,

password by sending a request to CDSL at helpdesk.evoting@cdslindia.com or to the

Company at secretarial@indigopaints.com or its RTAat pune@linkintime.co.in. Members who
are already registered with CDSL for remote e-voting can use their existing User Id and
Password for e-voting.

5. The Board has appointed Ms. Ashwini Inamdar or failing her Ms. Alifya Sapatwala, Partners,
Mehta and Mehta, Practicing Company Secretaries (ICSI Unique Code: P1996MH007500) to
act as the Scrutinizer, to scrutinize the e-voting process (including votes cast by the Members
atthe Annual General Meeting) in a fair and transparent manner. The voting rights of Members
shall be in proportion to the equity shares held by them in paid-up equity share capital of the
Company as on the cut-offdate i.e. August 02, 2024.

6. In case of any queries/grievances relating to e-voting, Members facing any technical issue in
login can contact CDSL helpdesk by sending a request to Mr. Rakesh Dalvi, Sr. Manager,
(CDSL) Central Depository Services (India) Limited, A Wing, 25th Floor, Marathon Futurex,
Mafatlal Mill Compounds, N M Joshi Marg, Lower Parel (East), Mumbai - 400013 or send an
email to helpdesk.evoting@cdslindia.comor call toll free no. 1800 22 55 33.

Highwiay, Manjmar - 391775 District -Vadodara, Gujasat

Tel: +91 GREAT GE6E0D;

Carporate Office: 17/E, Mahal Industrial Estate, Mahokalh Caees Road
Aridheri-Exse, Mumbar 300 093, Maharashira

Tal: +3E 27 6645 SE45 Fan: +91 22 6645 5635

Website: wavwispare. lite Email: seprataria|@sparemal odm

NOTICE OF 19™ ANNUAL GENERAL MEETING

The 197 Annwal General Meeting ("AGM") ol the Company will be held through
Video Conterencing (“VE" ) Other Audip-Visuzl Means ("OAVM"] on Monday,
Aupust 12, 2024 at 04:00 P.M. (I5T) in compliance with all the spplicable provisions
of the Companies Act, 2013 ("Act”) and the rules made thersunder and the
Securities and Exchange Board of India [Listing Obligations and Disclosure
Aegulrements) Regulations, 2005 (“Listing Regulations”) read with all applicable
circulars an the matter issued by the Ministry OF Corporate Affairs ("MCAY) and the
Securives and Exchange Board of India ["SEBI™), to transact the business set out in
the Motice calling the AGM.

The Annual Repart for the financlal year 2023-24 along with the Motce of AGM has
Been sent, electronically, on July 18, 2024, to all thase shareholders holding shares
Ason duly 12, 2024 and whose e-mail address is segistered with the Registrar and
Transfer Apent ["RTA")/ Depository Participants/ Depositories. The =aid Annual
Repdrt along with the N-:-'.“:e can be a-:l:essed.l'du'.'.-r'-luaded from the Company’s
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Call For
Entries

HONOURING THE FINEST
DISTRICT MAGISTRATES IN INDIA

chownbapded f||:|rr| tha '-JFI"_“-'. h-'s. -::-f ESE 1 l|1'-||!l.-'-tl .3:|r|rJ N.mrm..il Stock Exchange of India
Limited at worw begindia.com and wew nsendia com, respectively. The Naotice of
AGM is also available on the website of Central Depository Services (India) Limited
{CDSLY at wenw evotngindia.com being the agency appointed by the Compary for
prowiding WC and e-voting facility,

Manner of casting votels) through e-voting and to attend AGR through
VDAV

Pursuant to provisions of the Act and Listing Begulations, the Company s providing
tothe sharehnlders the facility to axercise their right to wote by electronic means, i.e.
remote esvnting and e-voting during the AGM (topethar referred to as “a-woting™).
The facility of casting votes through e-woting & provided by COSL. The Motce of the
AGM inter alia contalng the process and manner of e-voting, which inclodes the
process and manner of gwoting by shaseholders halding shares in physical form or
by sharehobders who have not- registered their e-mail #ddress: The process and
mannertoattend AGM through VC/OAVM isalzo given Inthe Notioe of the A,

The remiote e-voting perlod beglns on Thursday, August 08, 2024 at 9:00 a.m. [15T]
and ends on Sunday, August 11, 2024 at 5:00 p.me (15TL The remate e-vating will
not be allowed beyond the aforesaid date and time.

NxtGen’

Infinite Datacenter

AWARD CATEGORIES

Innovative Education | Healthcare | Swachhata
Gender & Inclusion | Social Welfare | Agrniculture

E - Governance | Skill Development | MSMEs
Start-up & Innovations | Sustainability | Water | Energy
Resource utilisation from Central & State Schemes

Presents

Hh .l'.lrJr u.'EHFHESS

Shargholdes attending the AGMN who have not already cast ther vote by remote ¢
woting shiall be able to cast their vete during the &G M. The shareholders who hawve
cast their vote by rernote e-voting may also attend tha AR but shall not be enftled
to cast their vote again. Only those sharsholdars, who are present in the AGM
thraugh VOO and have nat cast thelr vote threugh remote e-vating, shall be
elhigible to vobe throwgh e-vating system asailable during the AGM. I any wobes are
cast by the sharehodders through e-voting available during the AGM and if the sama
shareholders have not participated in the AGM through VC/0AVM, then the votes
cast by such shareholders shall be considered invald. Oneea the vote on a resolution
ks cast by the sharehaldes, the shareholder shall not be allowed o changs |
sichsegquenthy,

JURY AWARDS

Disaster Management
Jury Special

| Law & Order | Public Amenities

&l grievances connected with the facifity for voting by electronic means may be
addressed to Mr Rakesh Dahd, 55 Manager, {CDSL] Central Depository Services
{imdea] Lirnited, & Wing; 25 Floor, Marathon Futures, hafatlal Ml Compounds, M
loshi Marg, Lower Parel |East], Mumbal - 400013 or send an email to
helpdesk avotng@edodindia com or call #t toll-free no 1800 22 5533,

Mannier af n‘.-gishqﬁnj__ll' wpdating e=mail address, bank account details, okc.:

1. SERI has mandated all the shareholders holding shares in physscal mode are
requested to register J update K¥YC details such- as PAM {Aadhar linksd),
Momination Detalis, Contact Details daddress with FIN, mobile numberand amall
address), Bank Account Detalls {bank name, branch name, account number and
IF5 cadel and Specimen Slgnatune with the Company's Registrar and Transder
Beent ["ATA"), Link Intime indi@ Private Limited, The raftevant ferms prescribed by
SEB|for furnishing the above details are availabla on the Company's website at
wowwlsparc.life ac well as on RTA's webslte at wwow linkintirne.cobn. For any
clarifications / guarses with respect to the submxsion of abova mentoned fonms,
sharshaldor may contach the RTA af +91 23 4018 GO0G0 or by emall an
rnt. helpdesk@linkintime coin,

2. Sharaholders holding shares.in dematerialized mode are reguested to regicter f
update KYC details such as BAN (Aadhar linked), Nomination Detaiks, Contact
Detpils address with PIN, mobile number and email address), Bank Scoount
Details Lhank name, branch name, account number and |F5 codejand Specimom
Signature with therelevant Depository Participant

By order of the Board of Directors S

For Sun Fharma Advanced Research Company Limited

Sdy-
Kajal Damania
Company Secretary and Compliance Officer

For Indigo Paints Limited

Sd/-

Dayeeta Shrinivas Gokhale

Company Secretary & Compliance Officer

scan to apply

Place : Pune
Date : July 18, 2024
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ar visit
eigawards.indianexpress.com

Associate Partner Knowledge Partner
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Place: Mumdba
Date: July 18 2024

Ahmedabad
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SINGLE-WINDOW INTERFACE REDRESSAL MECHANISM

EPFO plans 24x7 'contact
centre' for complaints

AANCHAL MAGAZINE
New Delhi, July 18

THE EMPLOYEES' PROVI-
DENT Fund Organisation
(EPFO) plans to set up a
round-the-clock multilingual
“contact centre”with theaim
of offering a single-window
interface to subscribers want-
ing to register a complaint or
needing recourse to a redres-
sal mechanism.

The move to set up an inte-
grated call centre for its nearly
70 million active subscribers
has come in the wake of the
retirement fund body facing
backlash on social media plat-
forms in recent months over
delays in resolution of com-
plaintsandrising rates of rejec-
tion of settlement claims.

The EPFO has floated a ten-
der for setting up this contact
centre, which would be func-
tional 24x7 and 365 days,with
“quality people, a robust sys-
tem which can replace EPFO’s
grievance registration portal
(EPFiGMS) with a more
advanced and sophisticated
grievance system”.

The aim is to “hear/ under-
stand the grievance across the
multi-channel [helpline num-
ber,landline phones of various
offices, walk-in, grievance reg-
istration portals, WhatsApp,
social media (Facebook, Twitter,
Instagram etc.), physical Daks,
ChatBot,UMANG,e-mailsetc.]”,
to allow problem-solving by
linking the EPFO's head office
with zonal offices and regional
offices,and proactivelyaddress-
ing stakeholders’ issues and
keeping them informed on a
real-timebasis,the EPFO tender
document said.

The EPFO has listed 23
languages in the tender:
Hindi, English, Assamese,
Bengali, Bodo, Dogri,
Gujarati, Kannada, Kashmiri,
Konkani, Maithili, Malay-
alam, Manipuri, Marathi,
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B The move comesin the

wake of EPFO facing backlash
on social media platforms in
recent months over delays in
resolution of complaints and

rising rates of rejection of
settlement claims

B The retirement fund body
has floated a tender for setting
up this contact centre, which
would be functional 24x7 and

365 days

ing on revamping its soft-
ware solutions. Last month,
the Centre for Development
of Advanced Computing (C-
DAC), a unit of the informa-
tion technology (IT) min-
istry, which is building a
central IT system for the
EPFO, wrote to the ministry
of labour and employment
about delay in receiving key
software intervention to
meet the ministry’s require-
ment of reducing the num-
ber of rejected claims.

The IT ministryislearnt to
have told the labour ministry
that though the project was
initiated in January 2023, C-
DAC was yet to receive some
of the requirements from
the EPFO.

“This is delaying subse-
quent design and develop-
ment stages by C-DAC,” the
letter said.

M It has listed 23
languages in the
tender: Hindi, English,
Assamese, Bengali,
Bodo, Dogri, Gujarati,
Kannada, Kashmiri,
Konkani, Maithili,
Malayalam, Manipuri,
Marathi, Nepali, Odia,
Punjabi, Sanskrit,
Santhali, Sindhi, Tamil,
Telugu and Urdu

B Earlier, the EPFO
had started a helpline
with a toll-free
number (1800118005)
which was later
replaced with a short
code (14470) to
facilitate redressal of
queries and provide
information related
to its services

skrit, Santhali, Sindhi, Tamil,
Telugu and Urdu.

“EPFO is looking to trans-
form the EPFO Helpline into
an Integrated Grievance
Management System with a
new grievance registration
software and intends to put
necessary channels to govern,
monitor and improve sub-
scriber satisfaction by way of
redressal of grievances, auto-
mate processes across offices
to resolve issues faster,
improve service speed and
quality by automating com-
mon requests from issue to
resolution,” it said.

Earlier,the EPFO had started
ahelpline with a toll-free num-
ber (1800118005) which was
later replaced with a short code
(14470)tofacilitate redressal of
queries and provide informa-
tionrelated toits services. How-
ever, the helpline number was
mostly unreachable.

Queries sent to the min-
istry of labour and employ-
ment, regarding the opera-

The high rate of rejection
of claims by the EPFO has
been a concern, especially in
recent months.

In February, it was
reported that the rejection
rates of EPF final settlement

helpline facility and the pro-
posed new call centre,did not
elicit any response.

With the proposed call
centre, the EPFO will replace
the existing grievance regis-

tration portal, EPFiGMS,with
amore advanced registration
and resolution software.
“The objective is to enable
EPFO by providing an auto-
mated solution for auto-
responses to e-mails,WhatsApp,
social media, chatbot for com-
mon and general requests and
queries. (It will) enable EPFO to
use inbound/ outbound calls as
wellas use our omnichannel for
responding back to the stake-
holders, to get their feedback as
wellasforcallbacktoattend the
missed calls,”it said.
Prospective bidders
“should have implemented at
least two call centre projects
of 500 seats each in the last
three years from the date of
EOL.The call centre must have
been in operational stage as
of now,”the EPFO tender said.

had surged from around 13%
in 2017-18 to nearly 34% in
2022-23,which means that
one of every three claims are
being turned down.

According to official data,
of the total 7.38 million
claims received for final set-
tlement in 2022-23,33.8%
(2.49 million) were rejected,
4.66 millionwere settled,and
218,000 lakh remained as
“closing balance”.

Over the years, there has
been a steady uptick in the
rejection rate — it was around
13% in 2017-18; 18.2% in
2018-19;24.1%in 2019-20;
30.8% in 2020-21; and
35.2%in 2021-22.

EPFO officials had said
thatakeyreason forrejection
of claimswas a complete shift
to the online system for pro-

Al, ML jobs highest paid: Report

MANU KAUSHIK
New Delhi, July 18

ARTIFICIAL INTELLIGENCE
(Al) and machine learning
(ML) jobs are the highest paid
among the new-age roles
offered by the corporate sector,
according toareport.

The report by talent plat-
form foundit released on
Thursday showed that the
freshers in AI/ML roles have
the highestaverage minimum
salary (7.8 lakh per annum)
and average maximum salary
(%10.3 lakh per annum), indi-
catingastrongdemand forthe
skills even at the entrylevel.

The AI/ML professionals
are also the highest paid in the
mid- and senior-levels across
the new-age roles. Mid-level
AI/ML professionals (7-10
years of work experience) have
anaverage maximum salary of
X28.6 lakh per annum, fol-
lowed by X25.3 lakh for soft-
ware development jobs.

The report has assessed
salary trends across different
new-age functions such as

SKY beats

DEVENDRA PANDEY
Mumbai, July 18

SURYAKUMAR YADAV HAS
been appointed captain of the
Indianteam forthe T20 seriesin
Sri Lanka. He pips Hardik
Pandya, the vice-captain of the
side thatwon the World Cuplast
month in the United States and
the West Indies. Shubman Gill
will be Surya’s deputy.

Though the appointment
itselfis forone series right now, it
provides an indication as towho
the selectors prefer as the full-
time successor to Rohit Sharma
intheformat.Theselection com-
mittee arrived at this significant
decisionafteraseriesof meetings
overthelast couple of days.

Pandya was the deputy as
well as one of the star perform-
ersasIndiaended an ICCtrophy
drought lasting more than a
decade,and was considered the
favouritetotake overtheleader-
shiprole,but The Indian Express

SALARIES FOR Al AND ML JOBS

Experience level

0.3 vears =7,82,547
y 10,34,698

A
» 12,12,934 'ﬂ:
years 18,73,924
20,69,565
7-10 years 28,60,000

years 33,69,898
36,25
15+ years

Source: Foundit

mm Avg min salary (in %)
mm Avg max salary (in %)

000
51,25,000

AI/ML, cloud computing,
data science & analytics,
cybersecurity,digital market-
ing, UI/UX design, and soft-
ware development.

Besides, the recruitment
scenario in corporate India is
undergoing a major shift with
a 419% rise in the number of
skill assessments taken over
the past two years (from 2022
to 2024).This, the report said,
highlights the growing impor-
tance of skills validation in the

modern jobs market.

“Last year, 72% of compa-
nies valued a candidate's
adaptabilityand commitment
to continuous learning over
their degree and experience.
This year, that number has
risen to 81%.As organisations
embrace this change,selecting
the right approach to skill
assessment and choosing the
appropriate toolswill be key to
making informed hiring deci-
sions. This rise in skill-based

hiringwill undoubtedlylead to
more equitable opportunities
for job seekers,” foundit CEO
Sekhar Garisa said.

The report showed there's
a 55% increase in cloud com-
puting assessments, followed
by 50% jump in Al and ML
skill assessments, a 40% hike
in digital marketing skill
assessments, and a 30%
increase in product manage-
ment skill assessments.

As per the report, the rise
in AI/ML skills assessments
coincideswith a 50% surge in
enrolment in AI/ML courses,
driven by the expanding
application of Al technology
in industries.

“There has been a 12%
increasein Aland MLjob open-
ings over the last year. Other
new-age skills have seen a
sharp rise in new job opportu-
nities. For instance, there's a
35% annualincrease in UI/UX
design roles, followed by 30%
jump in project management
rolesand 28%vrise eachin dig-
ital marketing and content
writingjobs,”thereportadded.

Pandya in T20 captaincy race

found himselfin theracetolead
India at the 2026 T20 World
Cup, which India will co-host
with Sri Lanka.

The decision comes as a
surprise because Pandya led
the Indian T20 side post the
2022 World Cup in Australia,
and was expected to do so in
the Americas till he injured his
ankle during 50-over World
Cup in October 202 3. Pandya
made his comeback in
Marchwhenheled Mum-
bai Indians in the IPL,
but the selection com-
mittee, led by Ajit
Agarkar, had made up
its mind to retain {§§
Sharma foranother ICC ™
tournament. Pandya was
part of the victorious
team and made key
contributions
with both bat
and ball.

Those in
the know

i

Pandya's dodgy fitness record
was the main concern for the
selection committee,and they
felt that Surya was the better
option going ahead despite
him being 33 years of age.Ini-
tial discussions took place
when the Indian team was in
the West Indies, and when
Gautam Gambhirtook overas
head coach from Rahul
Dravid, he is also said to be of
the same opinion.
Pandya had earlier
informed theselectors
that he won't be part
of the three-match
ODI series in Sri
Lankaduetopersonal
reasons, which put
more doubt in their
minds.Itis said that the
feedback received by the
boardwasthat players
trusted Suryamore
than Pandya and
were more com-
fortable to work

Nepali, Odia, Punjabi, San- tional status of the existing

INDIGO PAINTS LIMITED

Registered Office : Indigo Tower, Street-5, Pallod Farm-2, Baner Road, Pune-411045,
Maharashtra. Website : www.indigopaints.com; Email : secretarial@indigopaints.com;
Contact No. : 020-66814300 (CIN: L24114PN2000PLC014669)

2

INDIGO

NOTICE is hereby given that 24th Annual General Meeting ("24th AGM”) of the Company will
be held on Saturday,August 10, 2024 at 11.30 a.m. (IST) through Video Conference ("VC") or
Other Audio Visual Means ("OAVM™) in compliance with the applicable provisions of the
Companies Act, 2013 (the Act) and Rules framed thereunder and the Securities and Exchange
Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015 ("Listing
Regulations") read with the Ministry of Corporate Affairs (MCA) General CircularNo. 09/2023
dated 25th September, 2023, and other Circulars issued by the Ministry of Corporate Affairs
("MCA") and Circular No. SEBI/HO/CFD/PoD-2/P/CIR/2023/167 dated October 07, 2023
issued by SEBI along with other circulars issued by SEBI ("the Circulars") SEBI (hereinafter
collectively referred to as “Circulars”). In terms of these Circulars, the Company has completed
dispatch, of Notice of the 24th AGM and Annual Report of the Company, inter-alia, containing
the financial statements and other statutory reports for the year ended March 31,2024, on July
18, 2024 through electronic mode to all Shareholders whose e-mail addresses are registered
with the Company/ Registrar & Share Transfer Agent (RTA) i.e., Link Intime India Private
Limited or Depository Participant(s). The Notice of the 24th AGM along with the Annual Report
for financial year 2023-24 of the Company are available on the website of the Company viz.,
https://indigopaints.com/investors/annual-reports/, e-voting website of Central Depository
Securities Limited (CSDL) viz., www.evotingindia.com and also available on websites of
BSE Limited at www.bseindia.com and National Stock Exchange of India Limited at
www.nseindia.com.

Members are requested to refer to the Newspaper advertisement dated July 13 , 2024 issued
by the Company and published on July 15, 2024 in "Financial Express" and "Loksatta", for
further details pertaining to the 24th AGM.

Instructions for remote e-voting and e-voting during the AGM:

1. Pursuant to Section 108 of the Act and other applicable provisions, if any read with Rule 20 of
the (Companies Management and Administration) Rules, 2014 (as amended) and Regulation
44 of the Listing Regulations, the Company is pleased to provide e-voting facilities through
CDSL to the shareholders, in respect of the businesses to be transacted at the AGM. The
manner and instructions to cast votes through remote e-voting as well as e-voting to be
conducted during the AGM have been provided along with the Notice.

2. The businesses as set out in the Notice shall be transacted through e-voting only. The
Members, whose names appear in the Register of Members or in the Register of Beneficial
Owners maintained by the Depositories as on August 02,2024 being the cut-off date, shall be
entitled to avail the e-voting facility. The remote e-voting will commence on August 07, 2024
[Wednesday at 9:00 a.m. (IST)] and will end on August 09, 2024 [Sunday at 5:00 p.m. (IST)].
During this period, Member may cast their vote electronically. The remote e-voting shall be
disabled by CDSL thereafter and remote e-voting shall not be allowed beyond such date and
time.

3. Members attending the 24th AGM, who have not cast their votes by remote e-voting, shall be
eligible to exercise their voting rights at the AGM through e-voting system via
www.evotingindia.com. Members who have exercised their voting rights by remote e-voting
may also attend the 24th AGM through VC or OAVM but shall not be entitled to cast their votes
again atthe 24thAGM.

4. Any person, who becomes Member of the Company after dispatch of the Notice of the AGM
and holds shares as on the cut-off date i.e August 02, 2024, may obtain the login ID and
password by sending a request to CDSL at helpdesk.evoting@cdslindia.com or to the
Company at secretarial@indigopaints.com or its RTAat pune@linkintime.co.in. Members who
are already registered with CDSL for remote e-voting can use their existing User Id and
Password for e-voting.

5. The Board has appointed Ms. Ashwini Inamdar or failing her Ms. Alifya Sapatwala, Partners,
Mehta and Mehta, Practicing Company Secretaries (ICSI Unique Code: P1996MH007500) to
act as the Scrutinizer, to scrutinize the e-voting process (including votes cast by the Members
atthe Annual General Meeting) in a fair and transparent manner. The voting rights of Members
shall be in proportion to the equity shares held by them in paid-up equity share capital of the
Company as on the cut-off date i.e. August 02, 2024.

6. In case of any queries/grievances relating to e-voting, Members facing any technical issue in
login can contact CDSL helpdesk by sending a request to Mr. Rakesh Dalvi, Sr. Manager,
(CDSL) Central Depository Services (India) Limited, A Wing, 25th Floor, Marathon Futurex,
Mafatlal Mill Compounds, N M Joshi Marg, Lower Parel (East), Mumbai - 400013 or send an
email to helpdesk.evoting@cdslindia.com or call toll free no. 180022 55 33.

For Indigo Paints Limited

Sd/-

Dayeeta Shrinivas Gokhale

Company Secretary & Compliance Officer

Place : Pune
Date : July 18, 2024

NOTICE OF 24TH ANNUAL GENERAL MEETING AND INFORMATION ON E-VOTING

The EPFO has been work-  cessing them.

had earlier reported that Surya say that under him.

T20I squad

Suryakumar Yadav (c),
Shubman Gill (vc),
Yashasvi Jaiswal, Rinku
Singh, Riyan Parag,
Rishabh Pant (wk), Sanju
Samson (wk), Hardik
Pandya, Shivam Dube,
Axar Patel, Washington
Sundar, Ravi Bishnoi,
Arshdeep Singh, Khaleel
Ahmed, Mohd. Siraj

ODI squad

Rohit Sharma (c),
Shubman Gill (vc), Virat
Kohli, KL Rahul (wk),
Rishabh Pant (wk),
Shreyas lyer, Shivam
Dube, Kuldeep Yaday,
Mohd. Siraj, Washington
Sundar, Arshdeep
Singh, Riyan Parag, Axar
Patel, Khaleel Ahmed,
Harshit Rana
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The 197 Anpual General Meeting ("AGM"} of the Company will be held through
Video Conferancing {"WC") Other Audio-Visual Means ("OAVM") on Monday,
Aupust 12, 2024 at 04:00 P.M. {I5T) incompliznes with all the applicable provisions
of the Companies Act, 2013 {"Act”] and the rules made thereunder and the
Securities and Exchange Board of India (Listing Oblipatons and Disciosure
Requirements) Regulations, 2015 (“Listing Regulations®) read with all applicable
circulars on the matter isswed by the Ministry Of Corporate Affairs (“MCAY] and the
Securities and Exchange Board of India ("SEBIM], to transact (he business set aul in
the Natice calling the AGK

The Annual Report for the finenclal vear 2023-24 along with the Notice of AGM has
been sent, electronically, on Juby 18, 2024, to all those shareholders holding shares
as on July 12, 2024 and whose e-mail address is registered with the Registrar and
Transfer Agent ("RTAY) Depository Participants/ Depositories: The ssid Annual
Repart along with the Notice can be accessed/downloaded from the Company’s
website at Annual-Report-and-Notice-of-15th-AGM. It may also be accessed /
downloaded from the websites of BSE Limited and Matonal Stock Exchange of India

AGM iz also available on the website of Central Depository Services {india} Limited
[“CDSLY) at wenw.evotingindia.com being the agency appointed by the Company for
providing ¥ C and e-voting facility.

Manner of casting vote(s) through e-voting and to attend AGM through
VCSDAVM:

Pursuant o provisions of the Actand Listing Regulations, the Company is providing
te the shareholders the facility toexercise their Flight tovote by electronle means, Le
remcte e-voting and e-vohing during the AGM [together referred 1o as Ye-vobing”)
The facility of casting votes through e-voting is provided by CD5L. The Notce of the
AGM inter alia contains the process and mannar of e-woting, which includes the
process and manner of e-voting by shareholders holding shares in physical form or
by: shareholders who have not registered their e-mail address. The process:and
rranfer o attend AGM through VO OAVM is alie glves in the Motice of the &G M,

Thie remote e-vating perlod beging on Thursday, August 08, 2024 at 3:00 a.m. |15T)
and ends on Sunday, August 11, 2024 at 500 pon. (IST). The remaote e-woting will
not bie allowed beyond the aforesaid date and time.

A person, whosa name is recorded in the Registerof Members or in the Register of
the Beneficial Owners maintained by the Registrar and Transfer Agent/ Depositories
as on the Cut-off Date, e, Monday, August 05, 2024, only shall be entitled to avail
the facility of e-voting and attend the AGM, The voting rights of shareholders shall
bie in proparton te thelr respective shareholding in the pald-up equity share capital
of the Company as on the Cut-off Date. & personrwhio is not a shareholder as on the
Cut-off Date should treat this Notice solely far information purposes. A person who
becomes shareholder of the Company after Juby 12, 2024 and holds shares on the
Cut-off Date may exercise the voting rights through-e-voting and attend the AGM, by
following theinstructions provided in the Motice of the AGM

Shareholders attending the AGM who have not already cast thelr vote by remake i
valing shall be able to cast their wate during the AGM, The shareholders who have
cast thelr vote by remate e-vating may also attend the AGM but shall not e entitled
to cast thair vote again. Only those shareholders, who are presant in the AGHW
thraugh VC/OAVM and have not cast their vote through remote e-voting, shall be
eligibla to vote through e-voting system avaitable during the AGM. [Famy vobes are
cast by the shareholders through e-voting available during the AGM and if the same
sharghodders have not participated in the AGM through VCIDAVN, then the voles
cast by such sharehalders shall be consldered invalid, Once the vote on a resalution
is-cast by the sharshalder, the shareholder shall not be allowed to changs it
subsaguently.

Alk grievances connected with the facility for wodng by electromnic means may be
sddressed to M. Rakesh Dalvi, 5. Manager, [COSL) Central Depository Services
(India) Limited, & Wing, 25 Floor, Marathon Futurex; Mafatlal il Compaounds, MM
Jashi Marg, Lower Parel| [East), Mumbal - 400013 or send-an email to
helpdesk evoting@cdsdindiacom or call at toll-free no 180037 2 55 33,

Manner of registering / updating e-mall address, bank aecount detalls, ete.:

1. 5EB| has mandated all the sharaholders hobding shares in physical mode are
reqjuested to register / update KYC details such as PAMN [Aadhar linked),
Momination Details, Contact Details [address with FIM, miobile number and email
address), Bank Account Details {bank name, branch name, account number and
IF5 code] and Specimen Signature with the Company's Registrar and Transfer
Agent {“RTA"], Link Intime India Private Limited, The relevant farms prescribed by
SEBI fior furnishireg the abaove details are available on the Company's website at

clarifications / queries with respect to the submission of above mentioned farms,
shareholders may contact the RTA at +91 22 4918 &000 or by email on
it helpdesk@ linkintime.co,in.

2. Shareholders holding shares in dematerialized mode are requested to register /
update KYC details such as FAN (Aadhar linked), Nomination Details, Contact
Details {address with PIN, mobile number and email address), Bank Account
Detalls (bank pame, branch name, account aumber and |FS code) and Specimen
Signatureswith the relevant Depositery Particlpant,

By order of the Board of Directors

For Sun Pharma Advanced Research Company Limited

Sdf-
Eajal Damania
Company Secretary and Compliance Officer

Place: Mumbak
Date: Juby 18, 2024
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